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Kylin Electric Multi-Function
Ceramic Pot Rice Cooker 2.0L

4 cups
AU-K1020

www.kylinaustralia.com.au
Phone Australia 03 9998 0999

Please read this instruction carefully before using this product.
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|. Safety Precautions

1.Please read the manual.

2.Always use your appliance from a power outlet of the voltage (A.C. only)
marked on the appliance.

3.Use a power supply with qualified protective grounding to ensure personal
safety.

4.Do not use near or on the surface of flammable or explosive articles; Do not
use in damp environment or near other heat sources to avoid trouble and
danger.

5.Use this product on a stable platform that is not accessible to children.

6.The product will emit steam when working. Do not put your face or hand near
the steam outlet to avoid scald. Do not place objects that are afraid of steam
above the product; Do not cover the steam outlet with a rag or similar items to
avoid accidental product failure.

7.When the product is working, the outer temperature is high, please do not
touch it to avoid scald.

8.The ceramic inner pot is only heated in this product. Do not heat the ceramic
inner pot directly on open fire or on other stoves. And avoid hot ceramic parts
in contact with cold water.

9.The amount of water added shall be between the lowest water level and the
highest water level. Too little or too much water can cause trouble and
danger.

10.When plugging in the power cord, it must be plugged in firmly to ensure good
connection.

11.Always keep the plugs and sockets dry. Do not use wet hands to insert or
remove the plugs to prevent electric shock.

12.Do not move the rice cooker while operating.

13.When the product is operating, there may be a slight diming sound inside
the product, which is the sound of the appliance adjusting the firepower and
does not affect the normal operation.

14.Press the "Keep Warm/Cancel" button in the working state and the product
will return to standby state, that is, the display will show "00:00". If the
product is working and the whole heating process has not been completed
automatically. Under the circumstances, press the "Keep Warm/Cancel"
button to force the heating to stop, and then try to start the function to
continue heating again, the food in the ceramic inner pot may be burned or
occurring other abnormal phenomena due to multiple heating. Please try to
avoid such operations during daily use.

15.1f the power is cut off halfway, the product will return to standby status and
will need to be reset before it can continue to work.

16.Cooking rice/porridge with boiled water does not shorten the stewing time. It
will only make the rice cooked or the porridge worse. Please pay attention to
it.

17.After the product is operated, the temperature of the ceramic inner pot is
very high. Please do not touch the ceramic inner pot to prevent scald.

18.When the product is used for the first time, the heating element may emit a
slight peculiar smell; In addition, the display screen may flicker at the
beginning of power-on. Please unplug and power up again. These two
phenomena are normal.

19.The ceramic inner pot is fragile utensil. Please avoid collision with hard
objects or fall from a high place, resulting in breakage and damage.

20.When stewing food or porridge, the proportion of food to water or rice to
water should not be too high, otherwise it will easily cause the water dry,
burning and other phenomena, seriOés affects will shorten the usage life of




ceramic pot. Do not inject water into the aluminum pot and confirming that
there are no sundries in the aluminum pot, then keep the ceramic pot in
contact with the aluminum pot.

21.When stewing claypot rice, the maximum amount of rice cooked in the pot
should not exceed 3 cups of rice. Ingredients that cook slowly, such as
meat and beans, should be added to the pot before starting to cook;
ingredients that cook quickly, such as vegetables, can be added to the pot
after five beeps (“Di-Di-Di”).

22.Do not fill the water into the outer pot. Before use, please wipe the
outside of the ceramic inner pot (especially the bottom) and the inside of
the rice cooker. After confirming that there are no water drops or rice at the
bottom of the inner pot, put the ceramic inner pot inside the rice cooker,
then please adjust it slightly left or right to make sure the bottom of the
inner pot contacts well.

23.Make sure the top cover is securely closed so as not to affect the stewing.It
is forbidden to turn on the power when the cover is open with no ceramic
inner pot, so as not to cause fuse blowing or failure and other accidents.

24 Always turn off the power and remove the plug before taking out the
ceramic pot.

25.To prevent electric shock, do not soak wires, plugs or hosts in liquid.

26.Unplug the wire from the socket before use and cleaning. Detachable parts
can be removed before allowing cooling.

27.Do not use the product with damaged wires or plug and if there is damage
or faulty.

28.Use of accessories that are not recommended by the manufacturer may
cause harm.

29.Don'tuse it outdoors.

30.Do not let the wires hang from the edge of a desk, counter and touch a hot
surface.

31.Do not place the product on or near a hot gas, electric burner and in a
heating furnace.

32.Care must be taken when moving products containing hot liquids.

33.Always connect the plug to the product before inserting it into the wall
socket. When disconnecting, turn off the rice cooker before plugging off the
wall socket.

34.Do not use this product for other purposes.

35.Caution risk of electric shock. Cook only in removable containers.

36.This appliance is not intended for use by children or people with physical,
sensory, or mental defects or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety.

37.Children should be supervised to ensure that they do not use this appliance
as a toy.

38.This appliance is intended to be used in household and similar applications
such as: staff kitchen areas in shops, offices and other working
environments; farmhouses; by clients in hotels, motels and other
residential type environments; bed and breakfast type environments.

39.Do not put water over the Max level to avoid spillage on the connector.

40.Please do not use appliances for any other purpose other than those
described in this manual, otherwise it may cause potential harm caused by
misuse.

41 .Before itis cleaned, power cord should be unplugged, and it cools down.

42.Do not touch to body to avoid scalding as the temperature is high under

working condition )

43.Power plug and socket must be dry; do not unplug the power plug using
wet hands to avoid electrician shock.

44 .Do not rinse the power cord and the main body in or with water to avoid
product failure and danger.

45.The aluminum inner cover should not be in contact with acidic
substances.

46.Caution: There will be residual heat on the surface of the component after
heating. Please be careful.

47.The normal working altitude of this product is below 2000 meters.

48.Please keep instructions for future reference.

Il.Performance and Characteristics

1.Ceramic inner pot, non-cracking and non-stick, easy to clean.

2.Large suspended spiral heating plate that fits into the rice cooker liner,
constantly heat for better tasting rice.

3.Ceramic material characteristics, cook more fragrant and crispy claypot
rice.

4 All-round 360°temperature sensing system ensures that the soup does not
overflow without supervision.

5.0ne single step to remove the inner lid, disassemble and clean it easily.

6.24-hour reservation function, customize different meals of you and your
family at any time.

Il1l.Key Technical Parameters

Electric Multi-Function
Product Name Ceramic Pot Rice Cooker 2.0L(4 cups)
Product Model AU-K1020
Capacity 20L
Power Supply 220V-240V ~50 Hz
Rated Power 350W-410W
Appearance Dimensions
(L x W x H) 267mm x 260 mm x 212 mm
Maximum/minimum ;
Rice Cooked 4 cups/1 cup ofrice

IV.Parts Identification

Removable

inner cover Open button

Outerlid

Ceramic
inner pot

P Si= | Rice cooker Body | 7 o )
| ——t
\\\ - Control Panel \\d@}// /

J

<> Measuring Cup

4]

Power Cable




Remove the inner cover:

Pressthe movableinner Remove the remov- To install before use. put the
cover switch until the able inner cover for buckleinplacebeforepressing
inner cover pops out. cleaningand wipe dry. the inner cover in wards.

1.Theceramicinnerpotisonlyheatedinthisproduct.

2.Donotheattheceramicinnerpotdirectlyonfire or
onstoves.

3.Avoidcontactofceramicpartswithcoldwaterwhile
stillhot.

4.The ceramicinner potis afragile utensil. Please
avoid collisionwith hard objects orfallfromahigh
place.

5.Itisnormalforthe bottomofthe ceramiclinertobe-
comebrownishwithtimeduetoheatingunderthe
bottomofthepot.

V. Functions

1. Before function selection

1)Standby status: After the rice cooker is energized, the display
screen displays "00:00". At this time, the rice cooker is not heated
and is in a standby state.

2)Measuring methods:
Please use the measuring cup attached to this rice cooker to
measure rice correctly (1CUP = a flat cup when measuring rice,
less or sharp will affect the cooking effect of rice or porridge).

Correct Wrong

3)Water level adjustment method: v : : : :

When cooking rice/Multigrain Rice or porridge, select the corresponding
water level according to the number of cups of added rice.

For example:

A.Cooking 4 measuring cups of rice, first put the washed rice into the ceramic
inner pot, and add water to the scale mark of “4” on the side marked “CUP
Rice” .

B.Cooking 4 measuring cups of Multigrain Rice, first put the washed rice into
the ceramic inner pot, and add water to the scale mark of “4” on the side
marked “CUP Rice/ Multigrain Rice”

C.Cooking 1 measuring cup of rice for porridge, first put the washed rice into
the ceramic inner pot, and add water to the scale mark of “1” on the side
marked “Porridge”.

(5]

Note:

A.The amount of water added can be adjusted appropriately according to
individual preferences and the quality of the rice used;

B.When selecting the "Porridge" function, please do not exceed the
highest water level of "porridge" on the ceramic inner pot wall after
adding water;

C.When selecting the "Soup" function, the height of the material after
fillingwater should not exceed the maximum water level of the "Rice"
on the wall of the ceramic inner pot;

D.When choosing "Claypot Rice", it is advised to add a maximum of 2
cups of rice.

E.Please use another container to wash the rice, pour it into the ceramic
inner pot, add water in proportion, and spread the rice evenly in the
ceramicinner pot.

2.0perating Instructions

-— Cancel

-
i -
Preset '°°Porridge o
Soup

-
Claypot
Rice Function

®Function operation: Press the "Function" button to select the function, the
corresponding indicator light will flash, while the display shows the default
time of the function (at this time, for the "porridge" and "soup" functions,
press the "Hour" and "Min" buttons again to adjust the timing). After 6
seconds the indicator light will change from flashing to constant on, and
the product will start working automatically.

@Reservation operation: Press the "Preset" button, the reservation indicator
light will flash, then press "Hour" and "Min" to adjust the reservation time.
Then press the "Function" button to select the desired function. After 6
seconds the reservation and the selected function indicator light will turn
on at the same time and the product will start working automatically. (The
preset time should be the cooking completion time. Normally, due to
differences in ingredients and ambient temperature, the completion time
could be slightly earlier than the preset time.)

®Keep Warm operation: Press the "Keep Warm/Cancel" button, the keep
warm indicator light will flash. After 6 seconds the indicator light will
change from flashing to constant on, the product will start working
automatically and the display will start timing from "00:00". After 8 hours of
keeping warm, the product will change to stand-by mode.

@®@Cancel operation: Press the "Keep Warm/Cancel" button while the product
is working, the product will stop working and change to the stand-by mode.

®The default time of each function:

6




Function Rice Porridge Soup Claypot Rice
Default Time

(Hour) / 1h 2h /

Function / 50min-2h | 1h30min-4h /

VI. Cleaning and Maintenance

1.Cleaning method

1)Be sure to unplug and carry out these operations when the appliance is
cooled down.

2)Kitchen detergents must be used.

3)Do not wipe with chemicals, hard brushes, stainless steel wire balls, etc.

4)The ceramic inner pot should be wiped with clean soft cloth or towel.
During the cleaning process, do not wipe with hard steel wire to avoid
damaging the surface. Except for ceramic inner pot, movable inner cover
and steam hood assembly, do not immerse the power cord and products
into water or flush, so as to avoid water inflow of electrical appliances and
failure, which may affect safe use.

5)Do not soak or rinse the pot body with water and wipe with a well-wrung
cloth.

6)After each use, remove the movable inner cover and steam hood assembly
and clean them.

7)After use, clean it in time to prevent some dirt from adhering to the surface
of the parts and being difficult to remove.

2. Storage

Cmif

3. Troubleshooting

If the productis not used for along time, please clean it and
putitinto the packing box. It should be stored in a dry place.

No. Failure Reason Method
,(Adjustc}he am%unt of watgr added
: according to the water absorption
. Too little water of the rice, the amount of water
Coo}< rice/ added increases or decreases)
® gg:trcl)dn%e to Voltage too high Use cl)f domestic regulated power
. supply
burning -
Eérrta%]ig]i‘ra\r?eort?c;? of Clean with a wet towel
gg()ekrif#ov;/i(i:g Too much water Fill water as required by water
@ Sori dg% o |and rice level scale
soup
Unplug the power cord for 20
P . seconds, then plug in again.
owerissue Make sure the connectis
® Functional going well
failure B Please send it to our local service
outlets for repairs
® Show E1 or - Please send it to our local service
E3 outlets for repairs
Anhydrous dry fire | After the ceramic pot is cooled, fill
@ |ShowE2or in ceramicinner pot | water and food before stewing
E4 Please send it to our local service
outlets for repairs

4.Do not disassemble or repair this product for non-professional

personnel.

5.1f the power cord is damaged, it must be replaced with special cord
or special components purchased from our supplier or maintenance

department.

6.1f the product fails and cannot be remedied, do not repair it by
yourself. Please contact our customer service department to solve

the problem.

7.Ceramics are fragile products and not covered by warranty. Please

Reason Method

Power plugnot

No power on

plugged in

Check whether the power plug is
plugged into place

® |(display not on)

Please send it to our local
service outlets for repairs

Too little water

Adjust the amount of water added

Dirt on the bottom of

Clean with a wet towel

Rice or ceramic inner pot
@ porridge is The outer lid is not ,
undercooked | securely closed. Close the outer lid securely
L Please send it to our local
service outlets for repairs
7]

use them carefully.
8.This productis for home use only.
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VII.12 MONTH WARRANTY

In Australia our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and for compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality and the failure does not amount to a major
failure.

In New Zealand our goods come with guarantees that cannot be excluded under
the Consumer Guarantees Act 1993.

So, as well as your statutory rights referred to above and any other rights and
remedies you may have under any other laws relating to your Kylin product, we
also provide you with a Kylin warranty. It's important to note that this warranty
is valid only in the country of purchase.

Kylin guarantees this product against defects caused by faulty workmanship and
materials for 12 months domestic use (or 3 months commercial use) from the
date of purchase. During this warranty period,Kylin will repair any defective
product. If the product includes a number of accessories, only the defective part
or accessory will be replaced. Kylin reserves the right to make minor
adjustments instead of replacing the product or accessory. Packaging,
instructions, recipes etc will also not be replaced unless faulty.

In the event of a product or accessory being replaced during the warranty period,
the warranty on the replacement product will expire 12 months from the
purchase date of the original product, not 12 months from the date of the
replacement.

To the extent permitted by law, this Kylin 12 months warranty excludes liability
for consequential loss or any other loss or damage caused to property or persons
arising from any cause whatsoever. It also excludes defects caused by the
product not being used in accordance with Instructions, accidental damage,
misuse, or being tampered with by unauthorised persons, excludes breakables
such as glass and ceramic items, consumable items and normal wear and tear and
does not cover the cost of claiming under the warranty or transporting the goods
to and from the place of purchase.

Should you suspect your product may be defective and need some clarification
or advice, or you have any questions, ideas, or concerns, please contact us
directly on:

Kylin Customer Service Australia +61 (0) 39988 3693

If you're certain your product is defective, and the product is covered by the
terms of this warranty, you need to take the defective product back to the place
you purchased it from, where the retailer will replace the product for you on our
behalf. In this event, per the terms of this Kylin 12 month warranty, you will
need to present this portion of the warranty page and the purchase receipt as
proof of purchase so please make sure you keep both this page and your receipt
on hand for the duration of the warranty period.

And if for any reason you wish to contact us, please do so at:
Kylin Customer Service Australia +61 (0)3 9988 3693
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